Vision Care Plan

Network Expansion FAQs

Sales and Broker Questions

How is Humana expanding the Vision Care Plus (VCP) network?

In second quarter 2011, Humana will add more than 3,000 retail outlets nationwide,
including LensCrafters, Pearle Vision, Sears Optical, Target Optical, and JC Penney Optical.

Why is Humana expanding the VCP network?

Periodic eye exams are an important part of routine preventive health care — but many of us
struggle to work a vision health check-up into our hectic lives. Humana believes adding retail
outlets to our network will make eye exams more accessible to consumers.

Why did Humana add retail outlets to the current provider network?

Adding retail locations to our network will provide customers with even broader access
to fulfill their eye care needs. Now VCP customers have access to more than 30,000
independent optometrists’ locations plus over 3,000 of the most popular vision retail outlets.

Expanded network _ o . »
Will all eye doctors affiliated with these retail outlets participate?

will provide We expect all providers affiliated with Luxottica stores will participate. Members should visit
the VCP Web site, HumanaVisionCare.com, to select either a private practice provider or a
members more provider associated with a retail location.
flexibili q Will benefits be different at these retail locations?
EXIDI Ity an No. Members will have the same benefits at all provider locations.
access to the Will these retail locations honor our fixed-price options list?
) , . Yes. Members will have the same benefits at all provider locations, including frame benefits
Industry S tOp retail based on wholesale pricing and fixed-lens options.
OptiC al outlets Will the retail locations continue to offer a 40% discount on additional pairs?

V/CP benefits remain the same. Members will receive 20% off their second pair.

Will current groups have access to the new VCP network? If so, when?

Yes. All VCP customers will immediately gain access to Humana’s new retail locations once the
network expansion becomes effective.

Will the expansion transform Humana’s vision care benefits into a retail-only model?

No. All vision care benefits will remain the same. VCP customers will continue to receive
the advantages of wholesale frame pricing and fixed-option pricing for lenses -- at more
locations than ever before.

How will existing members and groups find out about the expanded network?

Once Humana updates the network during the second quarter of 2011, members and groups
may access the full network through Humana’s Web site, HumanaVisionCare.com, or call
Customer Care at 1-800-865-3676.




How will the expansion effect rates for new and existing business?

Our network expansion will not affect any rates. Thanks to the VCP expansion, your
customers will have broader pharmacy access with the same benefits and rates.

When is the expansion effective?

We expect to add the expanded retail stores during the second quarter of 2011.
Humana will share more information when details become available.

Wiill | receive new sales materials to support the expanded VCP network?

Yes. All Humana sales and account executives will receive promotional materials that explain
the value of our VCP program and how the addition of LensCrafters, Pearle Vision, Sears
Optical, Target Optical, and JC Penney Optical will make VCP a superior offer.

Will Humana remind brokers and participating employers when the network change
becomes effective? If so, when?

Yes. Humana will ensure that all brokers and employers become aware of the network
expansion well before the effective date. Customers can also check the VCP Web site,
HumanaVisionCare.com, for effective dates.

Why is this important?

Eye care is critical to overall health. In many instances, people first realize serious health
problems — like diabetes and high blood pressure — as a result of an eye exam. Humana
wants to provide the broadest access to both quality eye exams and predictable pricing
for frames and lenses.

Is this a new or unique product in the industry?

No. We are not changing the product. However, we believe wholesale frame benefits and
fixed-option lens pricing combined with greater consumer access to care via retail stores puts
us ahead of other vision plan providers in terms of both valued benefits and access to care.

Will the Options Price List be affected?
No. Members" out-of-pocket costs will remain the same.

Does this apply to employer-sponsored and voluntary groups?

Yes. VCP remains a valuable option for employers on both an employer-funded/
contributed basis or fully funded by employees (voluntary.)

Will bundling discounts still be available?

Yes. All discounting rules in effect when VCP is added to Humana’s medical and dental
programs will still apply subject to the provisions of that program.

Will ID cards change?

For new members, yes. They will receive an expanded welcome kit with more benefit
information and guidance to access care from an independent provider or retail location.
Existing members may continue to use their Humana ID card.

Wiill this change my commission structure?

No. The expansion of the VCP network has no impact on commissions.

Will the VCP network be available to EyeMed groups?

EyeMed groups sold through Humana already have the Luxottica retail locations included
and have a different benefit structure than VCP groups.

Will Humana continue to offer EyeMed as a stand-alone vision plan?

Yes. Humana's EyeMed product will remain available as needed.

Will EyeMed’s other partners get this advantage?

No. VCP’s benefit structure and provider network is unique to VCP and will only be available
to VCP customers.
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Will EyeMed’s Direct Sales Force be able to sell VCP?
No. The new VCP program will be exclusively sold through Humana.

Will other EyeMed network retail providers participate? Why?

No. Humana chose to add premier retail brands to our national network of
independent optometrists.

Will you provide metrics on EyeMed’s admin/ops/CS historical performance?

Yes. EyeMed shares Humana’s commitment to customer care. Any reporting package

you receive today you will continue to receive in the future.

Will Humana immediately transfer current groups to EyeMed’s admin/CS systems?

Yes. Members should continue to call the phone number on their EyeMed ID card. Once we
launch the new network, EyeMed will offer the same level of service members receive today.
Will we still use VisionPass?

No. Members need only show their ID card to receive services at any of our participating providers.

How many new providers will the expansion add to the VCP network?
Over 3,000 retail locations.

Who will recruit and credential providers?

Humana will continue to own and recruit our providers.

Will Humana compensate Luxottica-affiliated doctors and stores differently
than other VCP providers?

Humana does not discuss our provider contracts or compensation structure.

Can customers ask Humana to add providers?

Yes. Additional providers can be nominated by providing their contact information to sales
representatives or account managers. Humana is always working to ensure that our network
has the providers that our customers want.

Who will handle any customer issues at the retail locations?

Our processes are not changing. Contact Customer Care or your Account Manager with issues.
How does the network enhancement influence the grievance and appeals process?
Who “owns” this aspect of the experience?

Humana will continue to own the grievance and appeals process. It remains the same.

How is this being communicated to our new “retail” partners?
Humana in partnership with Luxottica will manage communication of the VCP network expansion.

Wiill plans include fixed copayments for “fit & follow-up” similar to EyeMed plans?
No. The VCP benefits are not changing. Our benefit structure is different than the EyeMed product.

Wiill | be able to contact my broker team with questions and needs?

Yes. Your broker team will continue to provide any service you need. Humana’s local sales
and account management support teams will also provide support.

Will member and provider information remain on HumanaVisionCare.com or
MyCompBenefits.com?

Yes. Customers will continue to access HumanaVisionCare.com for access to provider
locations and other resources regarding their vision care needs.

Will I receive the same reporting information?

Yes. All groups will continue to receive the same reporting information.

HUMANA.
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