Vision Care Plan

Network Expansion FAQs

Member Questions

Expanded network
will provide
members more
flexibility and
access to the
industry’s top retail

optical outlets

How is Humana expanding the Vision Care Plan (VCP) network?

In second quarter of 2011, Humana will add more than 3,000 retail outlets nationwide,
including LensCrafters, Pearle Vision, Sears Optical, Target Optical, and JC Penney Optical.
Why is Humana expanding the VCP network?

Periodic eye exams are an important part of routine preventive health care — but many of
us struggle to work a vision health check-up into our hectic lives. Humana believes adding
retail outlets to our network will make eye exams more accessible to consumers.

Why did Humana add retail outlets to the current provider network?

Adding retail locations to our network will provide customers with even broader access

to fulfill their eye care needs. Now VCP customers have access to more than 30,000
independent optometrists’ locations plus over 3,000 of the most popular vision retail outlets.
How do | find a provider?

You'll continue to utilize the same website, www.HumanaVisionCare.com, or you can

call Customer Care at the number on the back of your ID card.

Can | still see my current provider?

Yes. You'll continue to have access to the same providers but also an expansion that
includes many of the top retail locations.

Do my benefits change?

No. Your vision care benefits will remain the same.

Can | get my exam through my regular provider and my materials at a participating
retail location?

In general, yes. Your lenses are considered a prescription your doctor should be willing

to give you. You then can take that to a participating retail provider. We encourage you to
work with your provider to ensure your lenses and frames best suit your needs.

Can my provider refuse to give me my prescription?

If the provider is within the existing and/or expanded network, providers will continue to
serve your needs.

When is this effective?

This becomes effective in the second quarter of 2011.

Will I get a new ID card?
No. The ID card you have today will continue to provide you the benefits you purchased.
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How will a retail provider know | am eligible for services?

Humana members should show their provider their Humana ID card. All providers verify
coverage on line or through Customer Care.

Do I still have coverage with Humana or is my carrier now EyeMed?

Your coverage continues to be with Humana.

How can | be assured my personal health information remains confidential and
won't be shared?

Humana holds all business partners to the same level of security and confidentiality.

How wiill I get information on past claims?

Get past claims information on the website Humana'’s Web site, HumanaVisionCare.com,
or call Customer Care at 1-800-865-3676.

Will I pay more for coverage?

No. This partnership will not affect your current premiums.

Do I still need a vision pass to receive services?

Yes. Your provider can request a vision pass form through the Web site,
HumanaVisionCare.com, or call Customer Care at 1-800-865-3676.
How will grievance and appeals work?

Based on our commitment to deliver a level of service that exceeds your expectation,
we don't anticipate a need for these services. However, if you need to file an appeal,
you will find instructions in your certificate of coverage.

If  have an open vision pass before the effective date, will EyeMed honor it?
Yes. All vision pass forms utilized while active with Humana will be honored.
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