Vision Care Plan

Network Expansion FAQs

Group Administration Questions

How is Humana expanding the Vision Care Plus (VCP) network?

In second quarter 2011, Humana will add more than 3,000 retail outlets nationwide,
including LensCrafters, Pearle Vision, Sears Optical, Target Optical, and JC Penney Optical.
Why is Humana expanding the VCP network?

Periodic eye exams are an important part of routine preventive health care — but many of us
struggle to work a vision health check-up into our hectic lives. Humana believes adding retail
outlets to our network will make eye exams more accessible to consumers.

Why did Humana add retail outlets to the current provider network?

Adding retail locations to our network will provide customers with even broader access

to fulfill their eye care needs. Now VCP customers have access to more than 30,000

independent optometrists’ locations plus over 3,000 of the most popular vision retail outlets.
Expanded network _ _

How are the benefits changing?

WI || provide The VCP benefits remain the same.

How will members find participating locations?

Members can access a provider locator by visiting our website at humanavisioncare.com
or calling Customer Care at 1-800-865-3676.
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When is the expansion effective?

access to the We expect to add the expanded retail stores during the second quarter of 2011.
. , . Humana will share more information with you when details become available.
industry’s top retail

Will my billing and eligibility contacts change?
optlcal outlets No. Your account management team and billing contacts remain the same.

How will this network enhancement affect my group?

Your employees will have access to the most extensive customer care hours in the
industry including evening and weekends. They can visit a private practice or retail
provider that is convenient for them. All of these enhanced customer service features
are included in their current rates.

Do my member escalation contacts change?
No. All of your current contacts remain the same.

Will you allow employees to enroll outside of the open enroliment period when they
learn about the expansion?

No. Section 125 rules require open enrollment occur once a year unless there is a qualifying
life event. Members may enroll during their normal open enrollment period.
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Why did Humana do this?

Eye care is critical to overall health. In many instances, people first realize serious health
problems — like diabetes and high blood pressure — as a result of an eye exam. Humana
wants to provide its members with the broadest access to both quality eye exams and
predictable pricing for their frames and lenses.

WIill ID cards change?

For new members, yes. They will receive an expanded welcome kit with more benefit
information and how to access care from an independent provider or Luxottica retail
location. Existing members may continue to use their Humana or CB ID card.

Wiill I still have access to our group’s enroliment information on-line?

The Humana portals for group administrators remain the same.

Can I still use the ECl as my point of contact?

Yes, your current contacts remain the same.

Will the Luxottica network expansion affect how Humana handles my employees’
escalated issues?

No. Our processes will remain the same. Members will continue to contact Humana Customer
Care to provide feedback or ask about an explanation of benefits or claims payments.
Wiill I still receive the same reporting information | have in the past?

Will the timing be the same?

You will continue to receive the same reporting information you receive today.

Wiill this impact my rates?
Your current rates will remain the same.

Will my employees receive any materials explaining the change?

During open enrollment members will receive information about the addition
of the retail locations. They may also get updated information through our website:
www.humanavisioncare.com

How wiill grievance and appeals work?
Humana will continue to own the grievance and appeals process. Our processes remain the same.

HUMANA.
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